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All  images and i l lustrations throughout  this  document are the creations of  Discomfort  Creative.  
Information contained in this  document is  not  for  sale,  resale,  duplication or distribution.  Al l  r ights  reserved to Discomfort  Creative.



COMPANY 
BACKGROUND

Founded in 2014 as a division of Spray It 

Uganda, Discomfort was established to 

develop art and graffiti solutions for 

clients seeking innovative approaches to 

stimulating visual marketing. 

Discomfort’s first project was a 

collaboration with the Ugandan 

government and the German charity Viva 

Con Agua, to bring awareness to the 

citizens and provide them direction for 

navigating a national water crisis.

WHAT WE DO

Today, Discomfort Creative Agency is a 

multi-disciplinary design, marketing 

and product development consultancy. 

We develop unique solutions with 

disruptive value to help our clients 

access growth and new/emerging 

markets. 

We create products and solutions with 

staying power and high ROI, using high-

impact visual, digital and technology 

solutions that we design and build. 

We strive to be the epitome of creative 

and innovative excellence, servicing a 

diverse portfolio of clients from our 

offices in Nigeria, Uganda and the USA.

Discomfort creative agency is registered 

as Discomfort communications ltd. in 

Nigeria (RC 1525016).



OUR MISSION
To harness the power of creativity as the primary instrument to 

achieve brand dominance.

OUR BUSINESS 
PHILOSOPHY

Discomfort’s sole purpose is to boost sales and revenue for our clients. 
How do we do it? 

By taking your existing and would-be customers out of their comfort zone, and giving them an
unforgettable experience that moves them to act.

This implicit action translates into real sales, revenue, and gains in market share.



ADVERTISING
At Discomfort Creative, we do all
types of advertising, and we do it right. We
have years of experience developing and
executing countless successful campaigns for a
wide range of clients around the world. 

We understand advertising as a critical 
component of your marketing mix; it amplifies 
everything else you are doing. Advertising 
builds greater credibility for your brand, helps 
you reach new customers, and influences 
existing customers through each step of the 
buy cycle.

If you are ready to grow your business, we are 
ready to deliver the enabling quality assets.



BRAND
DEVELOPMENT
A strong brand means your customers have a 
certain level of trust in you. 

When consumers trust your brand, you are the 
first one they call upon when they seek 
a solution your product or service is known to
offer. 

This level of brand awareness and trust
automatically impacts your bottom line, and
translates into residual income over time.

Discomfort Creative ensures your customers
‘get’ you and see you the way you should be
‘got’ and seen, right from the onset.
This is a fixed fee service.



CONTENT
DEVELOPMENT
Creating content is our passion. 
A skill that requires creativity, we want you to 
know that at Discomfort Creative,
we imbibe all depths of creativity. Our award 
winning graffiti art and graphic design heritage
fuels our confidence to push certain limits—we
take pride in unorthodox content. 

First, we make sure we understand who we are
developing content for, then we create it, with
purpose, giving it deeper meaning behind a
possibly superficial image. 

We create content with intent—to encourage 
your customers to buy, ensuring we tell the 
right story, and that we tell the right story well.



SOCIAL MEDIA
Our expertise spans the entire spectrum of
marketing, from traditional to digital, 
including social media. 

Discomfort Creative understands and respects 
the power of social media (e.g., Facebook, 
Instagram, Twitter, etc.) and how it
affects your search engine placement (e.g.,
Google, Bing, Yahoo!, Amazon, etc.). 

From your Web site to your banner ads to the 
images you use, we excel at making all the 
moving parts work together like a symphony—
to increase your digital footprint, raise your 
company profile, expose your product mix, and
ultimately, generate more sales.



EVENT &
EXPERIENTIAL
MARKETING
Discomfort Creative pushes you to create your 
own box for you and your customers to think 
in. 

Developing immersive experiences that 
cultivate brand warriors is what we do; we 
create stimulating experiences for the 
consumer and your brand, by amplifying the 
story you want to tell. 

We give your customers and “fans” something 
real and tangible—we deliver the experience 
that forms the memorable, emotional 
connection you need them to have with your 
brand.



PRODUCT
DEVELOPMENT
Discomfort Creative helps our clients take 
products from idea to reality; we also work with 
clients to reengineer products that are not 
performing optimally in the marketplace. 

From a simple design concept
to the most complex sales cycle, we get in 
there, take a hard look at your product and 
everything associated with it, and come up with 
the best solution for producing it, tweaking it, 
marketing it and/or selling it. 

We get it. By recognizing what is at the core of 
your product, and understanding how it defines 
us as humans, we are able to deliver fresh new 
concepts that
captivate and engage; concepts that are worthy
of capturing the market share your product
rightfully deserves.



STRATEGY
DEVELOPMENT
Some businesses are bogged down by enterprise 
environmental factors (EEFs) that do not support 
innovation.

In a highly competitive world, your business
cannot afford not to innovate. Discomfort
Creative pushes our clients to step outside the
box, and create their own box in which to think.

With a clear and honest understanding of your
products and the markets in which you operate,
we offer a unique outside perspective to
enhance your success. We look for innovation
that amplifies performance inside and outside
your core market, and beyond your core
audience. 
We develop strategies to help protect
your business from a shifting business
landscape and the future forces of disruptive
innovation. We help you stay relevant, today
and tomorrow.



SOFTWARE 
DEVELOPMENT
Discomfort Creative designs and builds 
technology solutions— software and systems 
for clients with specific
revenue targets around their market entry,
market expansion or their organic growth
objectives. 

From the back end to the user front end, we 
have got you covered. Our engineers are fluent 
in ASP. NET, Java, C, C++, C#, Python, HTML, 
JavaScript, PHP, Oracle and MYSQL, to name a 
few, enabling us build end-to-end solutions 
that exploit your data, to help you achieve 
specific goals and objectives, while
delivering the best user experience all users
expect.



SEARCH 
ENGINE
OPTIMIZATION
SEO is best implemented with a long-term
view, as good SEO, done correctly, takes time.
Discomfort Creative does SEO the proper way,
the first time, letting customers find you 
quickly and easily. 

We have a portfolio of proven SEO techniques 
that yield results, however, campaigns usually 
require 4-6 months for results to show. Our 
clients permanently improve their search 
engine rankings, and typically see a 50% ROI, 
minimum; some have achieved a 2,000% ROI. 
Depending on the product, keyword and other 
important factors, we guarantee results. 

We also guarantee that the results are always 
worth the wait.



R
I
S
E

RESPONSIVENESS

Always act with sincerity
And a sense of urgency, provide knowledgeable
answers that can be verified (even when we are
still working on the answer), and resolve issues
promptly and accurately—within 24 hours if
possible.

INTEGRITY

Be fair and transparent in all our
Business dealings—charge you a fair price for
our services, provide the appropriate allocation
of time, effort and resources to each project,
and be honest about if we are the best house for
a specific job.

SERVICE

Always listen and be amenable to
your needs, provide you prompt and courteous
service by a knowledgeable member of our
staff, keep you informed about your concerns,
and communicate clearly at every stage of our
interactions.

EXPERIENCE

Draw on every ounce of our
expertise, creativity and passion for innovation
to help you succeed, and always do our best to
deliver the most rewarding experience that will
encourage you to return.

Discomfort creative is committed to delivering
A consistently rewarding experience for our
Clients. Beyond developing exceptional visual,
digital and technology solutions, we commit to
gaining a true understanding of your business,
to enable us move and work in step with you.

Our pledge to you is R.I.S.E

SERVICE PLEDGE



BUSINESS 
MODEL



VALUE
CHAIN



MANAGEMENT
STRUCTURE



KAKOOZA ‘HERTZ’ FAUZAN
is the founder of Discomfort Communications. He is a Product Engineer, Visual Designer and Marketing expert who
specializes in building digital products and solutions. Leaning on the principles of design thinking and visual
communications for his craft, as the former Lead Product Engineer at DusuPay UK, Hertz was instrumental in growing
the company into Africa’s largest payment gateway. In his career, he has developed, designed and built an array of
products and solutions for various organizations worldwide, including Walt Disney, Mercedes Benz, Viva Con Agua, MTN,
Startimes China and the Office of the President of the Republic of Uganda. Hertz possesses incredible artistic and creative
ability, having started his career as an artist, with accolades for his graffiti art, photography and films.

As a former 3d Generalist, Graphics Designer and Art Director, he knows his way around a studio, and leverages this
knowledge in all aspects of his role as Executive Director of Content and Product Development at Discomfort Creative.

Mr. Fauzan speaks six East African languages, English and Patois, fluently.

N. YVONNE EMORDI 
has more than 20 years experience in financial services and information technology (IT); she specializes in Strategy
Development and Implementation. Before joining Discomfort Creative as CEO, Yvonne completed projects with 
Jamborow in Nigeria and Kenya and Convenio Africa in Ghana. Prior to that, she was Head of Strategy and Research
at the Nigerian Stock Exchange in Lagos and Director of Marketing at WrapManager Inc. in San Francisco. Ms. Emordi
rose through the ranks of Sun Microsystems, Oracle Corp. and other Silicon Valley firms, from Marketing Specialist, 
Marketing Manager and Product Marketing Manager to Director of Market Development. Since 2009, Yvonne has 
worked with private companies in highly-regulated industries in emerging markets, leveraging her Business 
Development, Sales, Communications and Project Management skills to drive her clients’ success. She graduated with 
a Bachelor’s in Business Administration and French from Skidmore College in New York, after completing her 
secondary education in Geneva. 

Yvonne is bi-lingual; she is a Project Manager Professional (PMP) and is Balanced Scorecard certified.



WOLE OGIDAN
is currently chief financial officer (CFO) for British Petroleum’s trading division in West Africa. Wole oversees the
Accounting, Business Support, Financial Planning and Analysis, Treasury, M&A, Investor Relations, Internal Audit and
Tax functions at BP; he has been influential in growing BP’s trading business 250% over the past two years.

Wole has over 16 years experience building and leading finance teams in global companies with significant operating
scale and complexity. Prior to joining BP, he was Head of Compliance, Americas at Cargill, and Director of Corporate
Strategy at Centrica. He has over 15 years in finance and operating roles in the Americas and Europe.

Mr. Ogidan graduated from University of Houston with a Bachelor’s degree in Finance and Accounting, and further
obtained his MBA in Corporate Finance from University of Liverpool. He is an Executive Director and the
part-time CFO of Discomfort Creative.

JOHN B. COBB
is the Executive Director of Marketing Services at Discomfort Creative. He is a Digital Marketing expert who specializes
in developing innovative solutions for unconventional products. For four years, John has led Discomfort Creative’s US
operations while providing hands-on services to clients. As an Application Developer, the Web applications he
has built generate over $2 million dollars annually. John is a guru of front-end development, browser automation, and
search engine marketing (SEM), a true authority on all things Web—he has mastered the science and art of
translating data into a graphical interface, emulating user interaction with browsers, and driving sales through search
engine advertising.

John is fluent in HTML and JavaScript, and from his base in Playa del Carmen, Mexico, has executed projects all over
the USA, as well as in Mexico, Uganda, India and Peru. Mr. Cobb holds a Bachelor of Science (BS) in International
Relations and Diplomacy from Seton Hall University in New Jersey, and is an Executive Director of Discomfort Creative
and Discomfort Communications. He currently resides in Mexico and Nigeria, and is a Level 39 Pokémon Go player with
an almost-full Pokédex.



OUR CLIENTS & PARTNERS
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S P A C E
CONTACT US:

+234 (0)708 387 1921

lagos@discomfortcreative.com

www.discomfortcreative.com
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